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IRENGE MUFUNGIZI
Gloire

Data Analyst | Power BI Developer

CONTACT

¢ Democratic Republic of Congo
< Tel: +243 990 907 628

+ mufungizigloirel @gmail.com

K2

KD

s Portfolio: gloire-mufungizi-data-
analyst.vercel.app

CORE COMPETENCIES
Data Analytics
Data Analysis
Data Cleaning & Validation
KPI Reporting
Business Intelligence
Dashboard Development
Data Visualization
Performance Monitoring
Data Quality Assurance
Technical Skills
% Microsoft Excel (Advanced)
<  Powert BI
% SQL
s Powet Query
% Powet Pivot
Soft Skills
**  Analytical Thinking
** Problem Solving
¢ Attention to Detail
*%* Report Writing
% Team Collaboration
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LANGUAGES
French, English, Swahili

EDUCATION

Bachelor of Science in Computer Science
- Kigali Independent University
2015-2018

% LinkedIn: linkedin.com/in/gloire-mufungizi

PROFESSIONAL SUMMARY

Results-driven Data Analyst with a Bachelot's degree in Computer Science and
more than five years of expetience transforming data into actionable business
insights. Skilled in Microsoft Excel, Power BI, SQL, Power Query, and data
visualization, with a strong ability to clean, analyze, and interpret complex datasets.

Experienced in dashboard development, KPI reporting, business intelligence, and
performance analysis across education, NGO, and business environments. Adept
at communicating analytical findings to both technical and non-technical
stakeholders and supporting data-driven decision-making.

PROFESSIONAL EXPERIENCE

Freelance Data Analyst | Remote

February 2021 — Present

**  Analyzed business and operational datasets using Excel, SQL and
Power BI.

% Cleaned, transformed, and validated datasets to improve reporting
accuracy and reliability.

**  Built interactive dashboards and KPI monitoring systems for business
performance tracking.

** Developed reports and visualizations for NGOs, educational
institutions, and small businesses.

¢ Automated reporting workflows using Power Query and Excel.

** Presented analytical findings and recommendations to stakeholders.

Tools: Excel, Power BI, SQL, Power Query, Power Pivot

Data Analytics Trainer | Heri Skills NGO

November 2023 — December 2025

¢ Designed and delivered training programs in Data Analytics, Excel,
SQL, Power BI, and Business Intelligence.

**  Trained students and professionals in data cleaning, analysis,
visualization, and dashboard creation.

¢ Developed practical projects involving KPI reporting and performance
measurement.

**  Supported NGOs and community organizations in improving data-
driven reporting practices.

Computer Science Teacher & IT Manager | Complexe Scolaire Les

Masudi

July 2019 — September 2024

¢ Managed digital systems and computer laboratory infrastructure.

**  Taught Microsoft Excel, databases, digital literacy, and information
technology.

¢ Created data-driven reports to support academic monitoring and
decision-making.

¢ Trained staff on technology adoption and digital tools.

KEY PROJECTS

Humanitarian Logistics Dashboard

Sales Performance Dashboard

NGO Monitoring & Evaluation Dashboard
Education Analytics Dashboard

Inventory & Stock Management Analysis
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CERTIFICATIONS & TRAINING

* Microverse Software Development Training (2022)
* Andela Learning Community Mobile Web Specialist (2018)
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